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Latar Belakang : Salah satu indikator untuk memantau kualitas pelayanan adalah 
terpenuhinya harapan pasien atas pelayanan yang diterima. Penilaian kualitas pelayanan 
dapat dipengaruhi oleh faktor karakteristik pasien dan jenis pembiayaan pasien. 
Akreditasi dapat digunakan sebagai upaya bagi Puskesmas untuk meningkatkan kualitas 
pelayanan. Dari data diketahui jumlah kunjungan pasien rawat jalan di puskesmas 
Surakarta dari tahun ke tahun mengalami penurunan, sehingga perlu dianalisis lebih 
lanjut terhadap kualitas pelayanan. Tujuan penelitian ini untuk mengetahui adakah 
pengaruh karakteristik pasien, jenis pembiayaan dan status akreditasi Puskesmas 
terhadap penilaian kualitas pelayanan rawat jalan Puskesmas di Kota Surakarta.  
Subjek dan Metode: Desain penelitian ini menggunakan analisis kuantitatif dengan 
pendekatan cross sectional. Penelitian ini dilakukan di kota Surakarta yaitu Puskesmas 
Sangkrah dan Puskesmas Penumping pada bulan Mei-Juli 2017.  Populasi dalam 
penelitian ini adalah jumlah pasien rawat jalan di 17 Puskesmas Kota Surakarta tahun 
2016 sejumlah 628.788 pasien. Teknik sampling menggunakan metode Cluster Random 
Sampling. Besar sampel adalah 120 subjek penelitian. Variabel independen penelitian 
terdiri dari karakteristik pasien (pendidikan, status pekerjaan dan pendapatan), jenis 
pembiayaan dan status Puskesmas, sedangkan variabel dependen adalah kualitas 
pelayanan. Pengumpulan data menggunakan kuesioner. Analisis data menggunakan 
regresi logistik ganda dengan program IBM SPSS 22. 
Hasil : Hasil statistik menunjukkan penilaian kualitas pelayanan dipengaruhi oleh 
pendidikan pasien (OR = -0.27 ; CI (95%) = 0.08-0.90; p = 0.033), status pekerjaan (OR 
= 0.15 ; CI (95%) = 0.04-0.48; p = 0.002), pendapatan pasien (OR = 0.28 ; CI (95%) = 
0.08-0.94; p = 0.039), jenis pembiayaan (OR = 3.06 ; CI (95%) = 0.81-11.52; p = 
0.099), status akreditasi Puskesmas (OR = 2.96 ; CI (95%) = 1.03-8.50; p = 0.044). 
Kesimpulan : Penilaian kualitas pelayanan rawat jalan Puskesmas di Kota Surakarta 
dipengaruhi oleh pendidikan pasien, status pekerjaan, pendapatan pasien, jenis 
pembiayaan dan status akreditasi Puskesmas.  
  












Yeni Tri Utami. S021508066. 2017. Patient Characteristics, Financing Type, 
Accreditation Status, and Quality of Health Services at Community Health Center, 
Surakarta. Thesis. Principal Adviser: Didik Tamtomo, Co Adviser: Endang Sutisna 
Sulaeman. Public Health Science Program. Postgraduate Program of Sebelas Maret 
University Surakarta. 
Background: An indicator of quality health service is the extent of patient expectation 
fulfilment. Perceived quality of health services may be influenced by various factors 
such as patient sociodemographic factors, financing type, and accreditation status. As 
statistics have shown, the number of patient visits at Surakarta Community Health 
Center has been decresing for the last few years. This study aimed to determine the 
associations between patient characteristics, financing type, accreditation status, and 
the quality of  health services at community health center.   
Subjects and Method: This was a quantitative study with cross-sectional design. It was 
conducted at Community Health Center, Surakarta, Central Java, from May to July 
2017. A sample of 120 patients were selected for this study from 2 Community Health 
Centers selected at random from all 17 Community Health Centers existing in 
Surakarta. The independent variables were patient characteristics, financing type, and 
accreditation status of the Community Health Centers selected. The dependent variable 
was quality of health service. The data were collected using a set of questionnaire and  
analyzed using multiple logistic regression.  
Results: Quality of service was negatively associated with patient education (OR = 0.27 
; 95% CI = 0.08 to 0.90; p = 0.033), being employed (OR = 0.15 ; 95% CI= 0.04 to 
0.48; p = 0.002), higher patient income (OR = 0.28 ; 95% CI= 0.08 to 0.94; p = 0.039), 
being insured (OR = 3.06 ; 95% CI= 0.81 to 11.52; p = 0.099), and higher 
accreditation status of Community Health Care (OR = 2.96 ; 95% CI= 1.03-8.50; p = 
0.044).  
Conclusion: Quality of service at Community Health Care is negatively associated with 
patient education, being employed, higher patient income, being insured, and higher 
accreditation status.  
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